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Functions of a Case Management System

• Case management systems (CMS) allow 
law firms & legal entities to store, 
access, and edit files and information 
related to cases.

• CMS interact with a database.
• CMS are the main file cabinet and work 

environments for DOJ employees.
• CMS include other features, like 

timekeeping, billing, and reporting.



ProLaw: NHDOJ’s Case Management System

• NHDOJ acquired ProLaw in 2004 for $1.2 
Million ($2 million in 2025).

• Over the last 20 years, NHDOJ has paid 
for various upgrades to ProLaw.

• Between support, personnel, licenses, 
and server hardware, DOJ spends 
$400,000 per year on ProLaw.



Why do we need to replace ProLaw?

• ProLaw is at the end of its lifespan.
• ProLaw lacks many features that are 

baseline for modern CMS.
• We could potentially lose some 

functionality within the year.
• ProLaw doesn’t meet new federally-

mandated performance standards for 
our Medicaid Fraud Control Unit.



The Benefits of a New CMS

Increased workflow 
efficiency for DOJ 
employees.

Streamlined 
database security.

Potential to cut 
other software from 
our budget.



The Cost of a New CMS

• The DOJ estimates $2.2 million for a completely new cloud-based CMS; this includes initial 
implementation, and three years of start-up support. This would also include a database transfer of 21 
years of case history.

• This also includes:
• Customization
• Testing
• Cloud Storage
• Training
• Maintenance
• User Licenses

• This is consistent with what other state AG’s offices have paid for their CMS.
• The $2.2 million figure would include the first 2-3 years of maintenance and data storage.
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